AVTINLRENG

}0?3

() S e SN

-BEIH /558

o o
AUNcicacsonarcisnsscsssssansesessrensessosse

f =
AsUURYTnNaN
AUUNIZTIU o NVU. @ocoo

gt/ AINAN bddw , —
l

AIunan

il nA odolo.o/d \9

‘J y . - l ,‘.u\‘;-1 |
LI RANLAUTINITLUNAIYIUIAUIINIBINTG 0‘735 i

F

Gou esmsuAumInedoma TuTadsvuenadauInduns

Y e R @ i o A
BRNIN wuaaanszwiwmiﬂaa 91 NA odow.v/3 ma AIUN a6 WHYIYU bdda

aumiladefianai nsensrensadldnuandninugin1siindtgaA nEINeIUIEa
ghedansmensunndunulneuazmsunvgniiien TagArgunnefiazsdndiganniesamsla
mauﬂumuwu‘lwaﬂﬂumsmumnwﬂsﬂiﬂamamwu LLa.,ulumwaa'luum‘ua'mammwm
gransiryussdruuanulusua Nl TEANTENINAE1TUGY mwaa"lumaﬁmiuiﬂwmma
visiunmduaulneyssdmudlsianizeg mumLmuiwaﬁ'lmwamsasqqmua'umw LaL/n3o
RensuInuTImieInis Wy hdulna lwandn uauwammmauu‘lwsﬂsvanﬂsaqﬁwma N30

Mﬁﬂ‘diﬂ%l,ﬂuﬂ’]ﬂ’ﬁ PLUNTIAINNNTIVAT ﬂ')’]lJﬁ%L?JEJﬂLL"'\NLLa’J ‘LJU

nsuvdnalefiensaudl 10138udn iernilagtusglafinisdaaiulviniiummd
unulneuasunngmaden 'lﬁﬁmﬂ'?fmauu‘lwitﬁ’amiﬁ'qmmuLawadammwnﬁumiwﬁmﬂ'ﬂuﬂismﬂ
wagauayulimsldenayulnalng uJumamanwua'uaqmssn-crrw&J'ru'1alusvuumﬁﬁmawmﬂs"mﬂ
anlEUEMANRG LY UAEEVSNARTMINANTEUUSMVRETR WA bEdd - bad s elndeue
muawﬁmammnmwﬁm TogUsvenA e ol mmflmmu'lumim ngeAteuIn end@nmulute o

yoaniladefisnai LLaJIwnaUgummwanmmmuuwu sail
“ 5. AEHUlng Tdnldmnzareiildlumsindadnenlsa dugnwnilnedildiie

msasmmuawmw Lhae waﬂnmmauu‘lwsﬂsummﬂsaaﬁﬁmq wsauant}m"tﬂuawm WuLnane
INNINITIVAIT Iﬂﬂﬂ'l'iL'Uﬂﬂ'WEJ']LLNU‘l‘VIEJm‘U‘UWUﬂSﬂ‘t}’ﬂiﬂiﬂﬂmﬂﬂa3L‘Uu‘lﬂﬂ"IJJS’]EJﬂ"IiEJ']LLﬂL’L\YEJUI‘U

msldfensaseluil
0.6 uRUlngUsEani o $1amsmwaeﬂ.u Teyfomanuviaynd Tndulumnu

Houlemsldendiruualutylemanuviei
.o mtmu‘lwﬂﬂsumwm © swm‘mLﬂuma'mmUsvmmuuwu‘lm'}m

MIUUITNIANTZNTNAGITNGY (ﬂ']UVIIJﬂﬂE)EﬂUUiU‘ZiEJ’MﬁﬂLWN‘U’WI ) Whiulumunsddldsmesunmd
Lmui]ﬁmUuwmuﬂsvnamm*uwn'unﬁm MiﬂNUS"ﬂﬂU’J‘U‘]‘UWﬂ’I‘JLLWWULLN‘LJl‘VIEJ (U‘:"mm'zmﬁmmulwﬂ)

w3 HUsy nam-m‘szms'“*"vmuwu‘lwuﬂszsmn
0. BuHUlNEUTZANT @ 3'1amsﬂ'maa'lul.na‘um'suisqwmma (anayulng

fagrungIvIaLAasLaNanLe 'lumuw‘l:ﬂ.ﬂaa"luumw'mammwm) Tndulumunisdalden
waqLwaauwu{Iwuuwu'luUs~nam’dwmwnssu usawﬂsvnauwwwmmwwmmulvm

(ﬂsumwmnﬁmmu'lwa mamﬂivnam'ﬁwwmmmsu,wwaLLNu"LmJUi:wnm
®.€ muwu‘lwﬂﬂsumw & ‘5’18miﬂ’mﬂidﬁ’MSUNU’JEJLQW’]“Y\EJ Tdulumna

| m&é’e’[ﬁawaqéﬂsznam‘uwwmmwmLqu‘lms (Wssannenssuunulng) niedusznauindn

L3 3
mM3unmgunulngyssgng
6.C...



-lo-

o.¢ madndeeaaliindenmumndninus fail
o.¢.0 WANIN JULUULIA WazAuLse ansadasinuanin lnefiuiuw

Capsaicin o.ob& % laldiiuAuas o vasaslABY
o.&lo na JUuuUATN wazANuT Uifulne o % wiaguuuug il

mnensatmisiuwarildrnmamenliitiosnin co % lui3u Wnineldlifumes o veeavieviradiou”

. Arenaitegludydsmdnuisnaliidndenudeuly fovaldnseylilu
UaBomdnuisiluraeiug nefiviinumsinieldlifuauas o vaeasiadiou uaslianunenuia
seymemsen wagsuieifundngulseneunsitnie

» N
v =

Il vV o W lvl K2 a‘ L L 4
viatl WiilnaldUsAusuaiun o fusneu bees [Wusuly
4 v [ 7 add -J 4‘ a ' a 1 @
atlq valdanuneiuia ftud s InAine7e9lusInIsiinINURUATNYINGIUIA

vV a U 1 L | 1 L 4 L L 1) | L
‘UEﬂwLUﬂf\nUﬂ'\ﬂ']u’JﬂﬂQﬂa'T]@EJWQaNLﬂﬂNamquﬂaﬂlnm%wﬂqum%naqﬂﬂqﬂup\aﬂq%ﬂi\?ﬂiﬂ
= o P Ve vy v ad o % - a wa i
JeSeuaniielusansu uazuddiidmihiinnedemsiuuarieujidsely

YouanInNutude

e~

Tunenild udamaly

- =i LY -l A
psunsuUyTnad
dinumsgIuAImBULULATAIAANTS
nguuaiaAnIsinyINeIuIatnIenIs
3. 0 bebe danco-c
n5d15 o welos neco
5 /A/H Ao . .AN. J
= 4 pAHPS- o@}?r/so N
6 W ONS D '
u\.’ v Q‘-’wﬂ({/{m//}l 5 A
i %eunoymﬁ;/((”mw:”'s'#"a" i 31 8o (o el o
¥ » S o SBRnorar /0
e ? - V?NV‘?(—:JOJJ” gem!
”
9’77,:’“ w5 ! Jo;,:?;}/ ﬂ?\{;’\/
7 —
& e 9 oS

‘;}rma ' L 460\«’73/
U punT. (dusavaBnsudieuiung)

A\l
JY

™ L.
VI Ny & 1a0 W POAS 1o 3192/

o r
Ao S nay ESTE L/j\w‘\) a‘of)/\/

I

sy



ASENIINITAGS
AUUNSETI ' AV, @oco0

i na oo lo/(d 1Y)

96 WYY bdd -

1 . < < P
L‘%EN Mé‘ﬂmm‘flﬂ'ﬁtﬁ ﬂi)l'1Elﬂ’1%Jﬂ'd'lwEJ"]UWﬁﬁ’)U'Jgﬂqi‘/l'Nﬂ'ﬁLLWVIEJ LLNNIV\%JLLER:‘H"I?LLWWEJ‘V]’NLE?aﬂ

Bou Udensviya o5 UR B e uaems gBmMIue mwmsmsmamwumu AU IATITVITR
- fimmnnsdari g nnemTEn UM TUNEBIINTIUTT / AN TR TR

Lt e, vzuaaanwum‘vnmq muwaﬂ 7 1A ocblo s/ o atiufl e NUAUS bee
i CRIREm RS | o ' a
. wuaﬁanivmummm i MR ool lo/1 €& ATIUN oo fqmpu b&dlo AUNA
il nA oslololo/a & arfufl o nINYIAN bedlo wazsuiign i NA odello/1 da

Sy =i
AUN o AINIAU loadm
Sdﬁﬁdu’M’lﬂ ‘Emi'\ﬂ’)USﬂ’W‘iﬁ']ﬁ’\im's’!'ﬂLWE)‘l‘Uﬂ’IMiUﬂWSLUﬂﬂ’\ﬂﬂ'ﬁﬂE’]WEJ’]U’]ﬂﬁV]ﬁﬂ’)c‘ﬂﬂ'ﬁ

frmmeuiatainens wam ee Auimstaduuasdvinninslinisdide
'ua\acdﬂssnaukﬂﬁaﬂsau ‘

aumisdefisnadia nsensnnsadaldtmuandninasinisidndieArinyimeuia
eFEmaumusinsuazmswgmaden laun denaulns musmiﬁawu fn uazATeuloh
auulws WefieujidlumaidnirsRuaiadmsinemeIuiannanneunis 1

NSENTINITASIRIITUINE LU ﬂmuusﬂﬂnmimtaim'lunﬁuwwauwu‘lwa
HunnaidanuiisnesnissasinetuialussuuaisisngueesUseina Jaduaunisuivlgs
Mamnmmm‘smfmamsnmwmmammﬁmsuvmauwuiwuuaummwavnm,aan‘lwummmmvauawu
Tngenidndninfusn1sasIsngy Mm o& swmsmusn1si]aL'uuLLavmusmims'lwmsmum
youjUseneulsnfayyd A somiedensui@na siufige 1 NA ocs e/ o amm om NUMALS oddo
way wam.nmvm'm'unmammanulm AuntaaenTEns2an13Ade 7 NA odlbls /7 €&
a37ufl e TQUIBY bede u,aumvmmwamnmmmsmnmsnmwmmammﬁmiu,wwmmulwa
ummmwmamuaan alwdrusnis amuwawma'uawnNswnml.auwuﬁwﬁnmjgum ol

o N o, Arenusilng ‘l'mmn‘lmammmw‘lﬁummwﬂinmisﬂimﬂmammu dneuslng
Alfionisaraasuguain u,au/m1Lwamsumussmwmms iy thiulwa wandn Wudu
wazndnfmsiayulnsysy Lnnadesdien wieidnwusifusimts udnieaniesienis
T.mEmmﬁﬂdwmwu‘lwaﬁhmmmswﬂiﬂhamsqmaamu‘lﬂmm’mn'ﬁmun:uau‘l‘ums'l‘n&nmmalﬂu

o ee srulneUssand o Men1seritegludgdemdniend Thulua
Foulansldsmimualudayfomdnuwied

/a...

(¢ - ~ = - : o
( /(J), AuSLISMSIPIAMSIBUMSAaDNIASH NSATuBNa1 (CGD Call Center) fusfiun o wlawio oo



-lo-

oo oo suslneyszanil e sensiduiandyussdiuseulusans
Ussmensensnansnge @withilfeglutylemdnuieni) Widulumumsddldevounmdun
Jaguuiiluuszneuividwnwns wieummdwlnegiiluyseneulsafaus arnmsurmdumilng
(Ussannwnssuueuing) vie anvinsunmdunulvneyssgng

On Al guaulngUsaani e 5'1amsmﬁaq’lume‘fﬁoh%’uiiawmma (maqulwsffi
anungunausazuidnes TuduilildegludgyBumdnueni) Whdulumunsddlderwos -
unndunutaguiilusznouin@navnssn visunndunulnediluvszneulsafialy
anTsunmdusulng Ussnnasnssuusulng) ve awinisinmdusilngyssyna

onr o vusulneyssani o ety U seaweme Widulumumeddden
yowwmdusinefusznaulnfavvarinmsummdunulng (Ussiannunssuuniing) w5ea
nmsuwwdunulneuszgngd
0. ArdmsiladuiazanEnsmsinsitinvesusznaulsafauzau Whdulum:
SmmAnusmsansIugRTidRndY
o, MM nemenuad s maumd wnilneussmawmdmaden aouneuta
Frniiunns fell
.0 Wiy tuiindeyamsnumenuanuuuaneU§oRmemsuwdusnilneunas
msuwrmdmadenilunsssfouiieusslonilumansaasy
m o Ifsryussanvasswnilnglihiluaisfudusdedaauintudeusulng
Ussanmiiaiils 1wy “Aeusuinefidnldusnanit o7 Wudu el Welundngnilunisdndie
WAZNIIATIVABY
.o gV aanEnsTUN WM Tsanunenuaeenilsdeiusesmsldn
wivsuenmionneunilnet «  Ussandandnathadu elidiiansirluldidundng u
Usgneumsiinandiusanisaudans
@ madndieadnumenasigismsimduslinewssnisuwmdvnadion Widausuns
asvasufvetniiuArnwneruiaseisnsunndunulneuagnisunngniadenligneies
pundninasinazdoulvfinsenitsnsadiimunetiaaseain el Wifinavdulddmiv
msfnymeUadeiEnswmdwallneuarmsumsmadeniietususiiull o nunAL bede
Fuguly dwmfunsidnminwneuiafiintunouiuil o wqenian bee Msufddnu
wdnnATITuemisdeNened o uaz b

o = o Ve vy v dd o v - a wa i
WLiEJ‘UN'\LWEﬂUiﬂVﬁ']U Lla3LL§]Q’[WLQ']V‘U'\VW\LﬂU?ﬂaQ‘Vﬁ"ULLazﬂaﬂ{]Uﬂmﬂlﬂ

YaLAMIANLTUDND

.'1 !
uamgm Yoxdnd)
599UdanTENTIMIAT

@7 v a v i .
= i AGuMINAM 1 ]
a5 ‘Uﬁwnmd I c‘Nﬂ UM BUAULEY

dninnasgIuAIRBULYIMLATAIARANTS
nquuataRnsinwweuIathiems
3. o-webo-nnao-&

¢ " - Sy o T
( tg), AUALSMSTDYAMSIBMSATHNIASE NSHLTUBNAIY (GGD Call Genter) Insdun o bbwo baoo



é’msﬂd'\u‘%nfﬁmﬁﬂsmqmﬁa'li‘fé'm%’un'mﬁnahuﬁw%’nmwmmaﬁw%aﬁ'aﬁms%'nmwmmm’mwms
N o
' = = 3 o o o v -
Aumsitaduuazauiniimsinisiaveduszneulsafausdu
o v o o a
AamleEeNIENTNNTTARI N1 NA ool o/2 e AN o6 WU bdda

Mé'mnmﬁn'mﬁnﬂ"ru'%msﬁaLi‘mu,a::fiw‘%msﬁ1ﬁ'ﬂ%’n'enlsaé’va’a%'n'ﬁuwwéunu‘lwa
wazN1TUWNENIEDN

0. AUSNsHadu ‘Lm‘un’lmmwunsmmsﬂmuLwamssnmw'wimauwwvuwu{]ww
m“ﬂuauzymvdumhznamm-nwL'rzmswLLavimumsamumuﬂewmwumm wagnsdndu Aol
lususesiseanlnourmedruinduasindudediadutunang sy gnoumMsindy

. AUsmItadnulsadaedinsunndunlng Whdnldwail
©.0 ﬂ"m'mLﬁamiﬁ'\ﬁ'ﬂ%'nmiiﬂimammvhﬁv‘u 917 lsafiAnAuiinunfves
n&nnile by nszen Jede (Honau mumsumLwaammmsmmuaa 817 nswInVITiuYE
wanmamwmdsﬂlmmuwasa msumiiodauraendniie Fubniteinniesens
©lo mmmwamsﬁuwammmw funelsadungny Tsadumn lsaduiium
0.0 Arouladrayung maulamauu‘lwsmamimumnm‘ismm/mavluﬂ‘liﬂ

VO % 'M?E)ﬂMLLW

b.e ArUsvAauayUlng Lwamimumnwﬂsﬂimamanuu

a o a
219 lsalinAiny

Aaunfvasndnile sy nsean Yose onan Tsadimgny Tsndimna landudum

o as ) o ' o o w ada
o 518015 Wauly wassasiavinisiadunasaiuinisintainuilsnfieisnis

unndunylng lidn

Ay | o 378015 iy 5107 NUHNG
%@ct.@ &roos |AMRUTY WiAufuay | eoo | TIAMMNNSETIMANDY
) o A WAATUS YN ISUWNE
imz o |&zgool c-‘hmmw%’auﬂszﬂuazgulwnﬁa Liiuiuay odo | FIAMMINTIETINATUIN
% | msthtndnwilsn a1 lsaiidn| o Afe uaz AszAv gnuseAu
| ’ aufRaunfveindanie udu| dedliiu m UATAIUINTVINNTT
[ nsegn Yose enau ay/ dand uwng
ot |Edoom |Annandeuszavaulnsite LWifufuse | bdo | IANMNTETINATIN
| nsuanssanin 877 15 & A%a uay AUszAau gnuseay
Sumgne Tsndumn Tsnduilum | dadliiv & KATAIUINIINIINS
addan unng
st |taoos |moulathayulnsiients Liduiuas | eoco | AT
Unindmeisauag/visaviulse o A1 ua ayulnsldlunsey
oy fin wiagiun by m WAZAIUIAITNNAIS
afo/duam unne
v e |eaood |Aumiemstitasnuilsa 01f| WiAuTuaz | woo | AMINTIETN
IspfiAneufnunivend e | o afiuaz ATUINISNINTSUNNE
by nseqn Yero @enau Aol e
pSa/duami

( Q’D AUAUSMSTDYaNISIBLMSAADNIASH Nsuiyinay (CGD Call Center) INsARRN o oo DE00




- s 3 o
Fonau lsadungny 1sABUNIA
Tsaduiivm (hifinsuan)

ddy | e 316013 Wi 31A1 U
o&b |&kood dﬂ'uqmﬁamsﬁuw‘,amsﬂmw Lifutuas | boo | TAMINIETI
917 lspdungny lspdunin| o ads uae AUSA1SMINSUNNE
Tsnduiiuvn Aosliiiiu &
ada/dunm
oie |emoon |AUszavayulnsiienisUndn Lifuluas | @oo FIAUMINTYTW
fnwlsn o lsaliamulinund| @ ass uaz AsEAU gRUTEAY
yoandnnilo dudunsegn desie| dadliitiu m WaZAIUINITNNNTG
pda/du wnng “

Y

¢ madnfinemeuiatheiu feaduluamudousimanisunnd uazdesdiluiuses
= < o & o - & % ¢ o e
fuansdeannudndulunisinwvisiuyaussonin soanlagunndunutagiuniilueyyn

v o = 4 Vet o

Wudusznaudndnaunssu wisunnddiiluusznaulsafiaus arunsunndunulneyszny
suaslne ieUszamiawnsslng wiemunisunmdusulveyszynd Wundngruusznauns
= 3 a’ 5 -. X s 1 & ] o
vOndne TﬂU'L'ususaeuuﬁ'aﬁzuiwznaﬂumiﬁuﬁuu.azauqmn'mnm'lw,mazﬂi‘aamwﬂmu

(% ; o . -
( é D AUADSINSUDYAN 1SIDUMSHADIIIASH nsylusna (GGD Gall Genter

y nsfAun o Wivwo ©&oo




